PRODUCT BULLETIN

Date: March 25, 2019

Update Number: P2019-08

Subject: CAPXL Product Update/Improvement
Product Affected: CAPXL

Type of Change: Update to CAPXL to improve seal between housing and display
Model: CAPXL — Connected Access Portal, High Capacity

Change Description:

All CAPXL units manufactured on or after March 21, 2019 will include:

. Thicker display gasket
. Updated display bracket design

The combination of these updates provides an improved seal, to safeguard against water ingress between the screen
and housing, especially when excessive force is applied to the touchscreen.

Service Kit # K002C1904 is available for field replacements.

Thank you for your continued support of LiftMaster. For more information, please contact our Technical Support Center at
800.528.2806. Please visit Dealer.LiftMaster.com for a complete listing of our Product and Service Bulletins.
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